Zenworks Software distribution (SPSS19)

e Installing software
e Modify Software

e Repairing software

e Zenworks Guide notification icon
e Zenworks Application Window

Zenworks is the Universities chosen mechanism for centralized software delivery.

IBM SPSS 19

Installing software

To start locate IBM SPSS 19 in the Zenworks Application Window

To open the Zenworks application Window: click on the “Start” button, click on “All Programs”,

click on “Novell Zenworks”, and click on “Zenworks Application Window” to launch. You should
see a window similar to the figure below.
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e Double click the “IBM SPSS 19” icon

= IBM SPSS Statistics 19 - 32 bit

IBM® SPSS® Statistics

Version 19.0

Install IBM SPSS Statistics 19
Install IBM SPSS Amos 19

Install IBM SPSS Smartreader
Installation Instructions
Browse the DVD

Exit

Get IBM SPSS Statistics - Essentials for Python 19
Get IBM SPSS Statistics - Essentials for R 19

Click on Install SPSS Statistics 19
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Click next on the copyright information window

iz IBM SPSS Statistics 19

.

- InstallShield Wizard

Compatiy. IBM and the IBM logo are trademarks of IBRM
Corporation, registered in many jutisdictions worldwide.
BPEE s a trademark of SPEE, Ine., an [BM Cowmgpany,
registered in many jurisdictions wotldwide. Java and all
Java-based tradematks and logos are trademarks of 3un
Microsystems, Ine. in the United States, other countries, or
both. Other product and service names might be trademarks
of IBI, 3P33, or other companies. This Program is licensed
under the tetims of the license agreement accompanying the
Program. This icense agreethent may be eithet located in a
Program directory folder or library identified as 'License!, if
applicable, or provided as a printed license agreement.
Pleaze read thiz agreement carefully before using the
Program. By using the Program, wou agree to these terms.

Warning This program iz protected by copyright law and
international treaties. Unauthorized reproduction or -
distribution of this program, or any portion of it, may result

ity severe civil and critninagl penalties, and will be progecuted

< Back [ Next = ] [ Cancel
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i IBM SPSS Statistics 19 - InstallShield Wizard

Welcome to the InstallShield Wizard for IBM
SPSS Statistics 19

The InstallShield{R) Wizard will install IBM SPSS Statistics
19 on your computer. To continue, click Next,

~ Single user license (I purchased a single copy of
~ the product.)

®) Site license {My organization purchased the
product and my administrator gave me a code.)

_ Network license (My organization purchased the
(%) product and my administrator gave me a computer
name or IP address.)

[ < Back ][ Mext > ] [ Cancel
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Select Network License and click Next >

i'é" IBM SPSS Statistics 19 - InstallShield Wizard

Software License Agreement

Please read the following license agreement carefully,

THIS LICENSE AGREEMENT IS YOUR PROOF OF LICENSE.

THIS IS A LEGAL AGREEMENT FOR A SINGLE-USER LICENSE OF THE SOFTWARE
BETWEEN LICENSEE (EITHER AN INDIVIDUAL OR ENTITYN“LICENSEE™) AND SPSS
INC., AN IBM COMPANY (“SPS5").

BY DOWHNLOADING, INSTALLING, COPYING, ACCESSING, CLICKING ON AN
“ACCEPT” BUTTON, OR. OTHERWISE USING THE SOFTWARE, LICENSEE AGREES
TO THE TERMS OF THIS LICENSE AGREEMENT. IF YOU ARE ACCEPTING THESE
TERMS ON BEHALF OF LICENSEE, YOU REPRESENT AND WARRANT THAT YOU
HAVE FULL AUTHORITY TO BIND LICENSEE TO THESE TERMS. IFYOU DO NOT

ACREE TN THFESE TERMS

(%31 accept the terms in the license agreement,
{31 do nok accept the terms in the license agreement,

Print ] [ < Back H Mext = ] [ Cancel
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Click I accept User license agreement and click Next >

i'-i" IBM SPSS Statistics 19 - InstallShield Wizard

License Manager

You have selected to run IBM SPSS Skatistics 19 using licenses from a license
manager. Please enter the name or IP address of the server running the License

Manager below:

License Manager name or Server IP Address:

icensing f |l Set

Mote: IF wou do not already hawve this information, wour system administrator or
site coordinator should be able ko provide this information.

Fig 6
Enter Licensing.weber.edu for the server name.

Click Set and Next >

i IBM SPSS Statistics 19 - InstallShield Wizard

Help Language

Flease select the language or languages of help to install, then click next to continue,
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Fig 7

English is the default language; click Next >



i'-E* IBM SPSS Statistice 19 - InstallShield Wizard

Destination Folder

Click Mext to install to this Folder, or click Change to install to a different Folder.

Inskall IBM SPSS Stakistics 19 ko:

C:\Program Files)IBM SPSSY Statiskics! 19",

[ < Back ” Mext = ] [ Cancel
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The default installation location is Drive C; click Next >

i'-;?1 IBM SPSS Statistics 19 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation,

If wou want ko review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

< Back ” Install ] [ Cancel




Fig 9

To finalize the installation, click install

i@ IBM SPSS Statistics 19 - InstallShield Wizard
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed IBM SPSS
Statistics 19, Click Finish to exit the wizard,

Click here to reqister for product updates and special
offer alerts, Two minutes is all it takes!

[ Einish ] [ Cancel ]
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Unclick the product registration box as the network administrator registers all campus wide software,
and click OK or Finish

Modify Software

Software modifications are best carried out by the IT service desk technicians

If you require special components contact the service desk and they can help you modify existing
installation, or pass your request on to the Zenworks administrator. The software administrator has
selected the components in your bundle based on licensing agreements and other considerations. It is
not recommended that end users modify the installation bundle as this may result in adverse and
unexpected effects.

Repair software

If you have previously installed SPSS 19 , Zenworks allows you to run software repairs.

Use Zenworks and run the SPSS 19 bundle again, as per the installation instructions.



This time it will run a wizard that allows you to repair your software.

i@ IBM SPSS Statistics 19 - InstallShield Wizard =

Welcome to the InstallShield Wizard for IBM
SPSS Statistics 19

The InstallShield{R} Wizard will allow you to modify, repair, or
remove IBM SPSS Statistics 19, To continue, click Mext,

[ Next > ] [ Cancel

Fig

Click Next >

i'—..%'* IBM SPSS Statistics 19 - InstallShield Wizarnd

Program Maintenance

Maodify, repair, or remove the prograrm,

) Modify

Change which program features are installed. This option displays the
ﬁ Custom Selection dialog in which wou can change the way features are
installed.

{f} Repair

Repair inskallation errors in the program. This option Fixes missing or
corrupt files, sharkouks, and registey entries,

i )Remove

@ Remove IBM SPS3S Statistics 19 from your computer,
&

[ < Back ” Mext = ] [ Zancel
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Click repair and then Next > to repair IBM SPSS 19



Zenworks Guide

Zenworks has two important components you should know a little about.

The first is the notification Icon it’s the white Z in the blue square.

To use the tray icon right click on it, you will then see the following command set.

Refresh

Show Progress

Show Properties

Logaut

Help

Refresh

Refresh the managed device (In the notification area of the device, right-click the [icon, then
click Refresh).

The icon begins an animation during a refresh. Refresh is a call for refreshing instructs from
the server to the managed device.

Show Progress
Show progress displays current actions being performed by Zenworks

Software installs don’t always display a user interface, this is because the administrator has
signed the EULA (end user license agreement) and removed some of the extras software
vendors include along with the purchased software. Show progress will display any action
Zenworks is involved in such as updates, or patch management.

Show properties
| will just give a quick overview of this section, since it is more for use by technical support
staff, and the Zenworks Administrator.

Below is the Show Properties for the Zenworks Adaptive Agent



e On the top right it shows the log in status. In this figure user “TestSoft” is logged into the WSU

realm.

2 ZENworks Adaptive

Agent

Novell, ZENworks.:

&=1(E9

Logged In As: WSU/Testsoft

[Refresh Page] [Help]
Status IEMworks Adaptive Agent Properties
Device Address: 137.190.52.1
Policies 192.168.1 1
192.168.2 .1
Bundles Device Name: ws01007
Inventory Device State: . Managed
Last Contact with Server: BA11/2011 9:13:07 AM
Remote Management Next Contact with Server: 8/11/2011 9:13:05 PM
General Primary User: Louisaponte
p':'h':"'»‘f. ZENworks Adaptive Agent Version: 10.3.3.44626
Security
Logging IENworks Server Properties
Windows Proxy Management Zone: WEBER_STATE
Discovery Server DNS: zenwlks1.weber.eduy
Deployment Server Address: 137.190.1.19
Registration Keys
| [ Reqister
Agent Status
Version Status
Bundle Management 10.3.3.2890 Running
Content Distribution Point 10.3.3.3582 Disabled
Image Management 10.3.3.787 Running
Inventory Management 10.3.3.3679 Running
Patch Management 10.3.3.3187 Running
Policy Management 10.3.3.98%4 Running
Remote Management 10.3.3.3826 Running
User Management 10.3.3.3582 Running
e Status: Should read Managed
e Policies: As a rule we use policies sparingly.
e Bundles Displays user and device assigned sections.



[ ZENworks Adaptive Agent

EEX

Novell. ZENworks: Logged In As: WSU/Testsoft
[Refresh Page] [Help]
Status Device-Assigned Bundles
Hame Version Status Effective
Policies i : i _
2] }[:ésﬁc?;ne;lippahcahle Updates Windows 122 Available
-en-XPsp
Bundl
unates s WordPerfect Office X4 15 Available
Inventory
Remote Management User-Assigned Bundles
General Hame Yersion Status Effective
Policy s | Chem PrelLab 4 Available
Security E Corel Draw Graphic Suite X3 2 Available
Logging g : Mot
%- Corel Paint Shop Pro Photo X2 8 Installed
Windows Proxy = - Mot
Discovery = B ! Installed
Deployment E Discover Applicable Updates 321 Mot
Windows-xB86_64-an-WIN7spD Installed
5 . Mot
Expressions Web
el Expressions Web [ Installed
. Mot
» Groupwise z Installed
. Mot
Groupwise Instant Messenger 1 Installed
%) IBM SPSS 19 2 Available
. Mot
3 Mathematica 8.0.1 1 Installed
ﬂ Mcafee Virus Scanner 1 Not
Installed
o Mot
> MiniTab 16v 2 installed
[ . . Mot
e MS Office Suite 2010 Q Installed
PASW 18 [SPSS)vT 3 Available
K PASW 18 {SPS5} 6 Available
ﬁ WordPerfect Suite X5 4 Not
Installed

Note: The two User-assigned Bundles Labeled PASW 18 (SPSS), and PASW 18 (SPSS)v7
One bundle is for the XP operating system and the other for Windows 7.

The host machine operating system is Windows XP professional. Even though they are both made
available, only one will be found in the Zenworks Application window. As you can see by the lack of
color in its icon PASW 18 (SPSS)v7 fails a filtering rule test, because the operating system is not
Windows 7.

Important: these icons will not run the bundle to install the software. The bundle icons are in your All
Programs menu under Novell ZENworks.

Double click PASW 18 (SPSS)v7



2 pASW 18 (SPS5)v7 Properties r>__<|

Novell, ZENworks.:

| General | Status | Help Contacts | Svstem Requirements |

= Failed - Filter Set
Failed - Operating Systemn Yerzion »= 6.0,
AMD - Pazzes - Free disk space on drive C »= 1 Gigabutes.

Here you see that this bundle will not appear to on a Windows XP which has a version number of 5.1,
but it will appear on a Vista (v6.0 or higher) Windows 7 is v6.1

ZENworks Application Window

The Zenworks application bundles are found by going to the start button, all programs, Novell
Zenworks, and clicking on Zenworks Application Window.

A typical window will have more or less icons depending on user, and school specific assignments.



2 7ENworks Window @@@
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Applications which are purchased at reduced prices as part of our licensing agreements are also
assigned here (e.g. Microsoft Visio 2010 and Microsoft Project 2010)
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Device assigned applications are viewed here also if you look back, WordPerfect Office X4 is assigned to
the device and WordPerfect Office X5 is assigned to the user for testing.

Device assigned applications are helpful when you purchase software for a computer where one or
more non-full time employees can use it.

If you have additional questions about Zenworks please contact the service desk for more information.
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