PROBLEM

Many hispanic patients In
northern Utah are not
receiving the medical help
that they need due to lack
of education, knowledge of
resources, as well as
feelings of discrimination.
Many patients are not
famitliar with available
services such as
Interpretation and
translation services, and
financial help for those that
do not have access to good
health Insurance.
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INTERVENTIONS / METHODS

We as students have served In the community in a
wide range of capacities from pediatric
psychology clinics to women's centers to
Interpretation services and across the board. There
IS a huge lack of information and resources for
hispanic/latino patients in northern Utah. Our
community service has been targeted to improve
the situation for these people In order to help them
receive the help and education that they need.

PERCENTAGE OF LATINOS SAYING THEY HAVE EVER PERSONALLY EXPERIENCED
DISCRIMINATION IN EACH AREA BECAUSE THEY ARE LATINO

Applying for jobs 33%

Being paid/promoted equally 32%

Trying to rent/buy housing 31%

Interacting with police 27%

Going to doctor or health clinic 20%

Applying to or attending college 19%

Trying to vote or participate in politics 15%
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SUMMARY

By providing service and
resources to hispanics in

their native language we
can help them feel more

welcome and recelve the
care that they require.

OUR TAKEAWAYS

e The importance of
having medical
Information readily
available 1n patient’s
native languages.

e The necessity of
providing services that
patients can trust.

e The value of serving
others without bias.



https://www.npr.org/sections/thetwo-way/2017/11/01/561185815/poll-1-in-3-latinos-report-discrimination-based-on-ethnicity

