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EMI)(HEALTH

Your ID Card 7«

It is important that you present your ID card each time you receive services.
Your EMI Health ID card contains a lot of useful information for you and your provider.

@ EMiY(HEALTH

@ Member
John Doe

Medical Plan

Plan Name
@ Office Visit: $30 Specialist Visit: $40

Urgent Care: $50
Deductible In Network: $500 / $1,000

Claims Outside of State

@ Plan Name
Network Logo
State Coverage

Card Front

ID: 012345678910

Pharmacy Plan

RN o Plan Logo S

Retail: (30 day) $10 / 25% / 50% H

Dental Plan ‘
Plan Name |
Vision Plan ‘

Plan Name J
TeleMed
877-872-0370

Q EMI Heallth is your insurance carrier.

The employee's name is listed on
the ID card. Covered dependents
are not listed.

G This is the name of your medical

plan and also indicates your
participating provider network. To
verify a provider's status, visit
emihealth.com or call
800-662-5851.

@ These are your basic copay,
coinsurance, and deductible

amounts when you visit a
participating provider. For more
detailed benefits information, see
your Summary of Benefits and
member handbook.

G This is your medical participating
provider network when traveling
outside of your state. To verify a

provider's status, visit emihealth.com

or call 800-662-5851.

Your unique member number is o If you have vision coverage with EMI

required in order to verify Health, the name of your vision plan

coverage, determine benefits, will appear here. This also indicates

and pay claims for you and your vision participating provider

your dependents. network. To verify a provider's status,
visit emihealth.com or calll

800-662-5851.
Your Pharmacy Benefits

Manager Name/Logo will
appear here.

If this section is not on your card, you
do not have vision coverage through
EMI Health.

These are your basic pharmacy

copays and coinsurance @ This is the phone number to call for a
amounts. Telemed consultation with a Recuro

physician. EMI Telemed can eliminate
the need for office visits for many

If you have dental coverage e
common conditions.

with EMI Health, the name of
your dental plan will appear
here. This also indicates your
dental participating provider
network. To verify a provider's
status, visit emihealth.com or
call 800-662-5851.

If this section is not on your card,
you do not have dental
coverage through EMI Health.

If this section is not on your card, you
do not have TeleMed services through
EMI Health.

Queslians? 1(800) 662-5851



EMI)(HEALTH

Your ID Card %z

Card Back

Claims Submission Pre-Authorizations
EMI Health Payer ID: SX110 This card does not guarantee coverage. Please
5101 S Commerce Dr confirm eligibility and benefits prior to services.

M UT 84107
urray. Pre-authorization must be obtained for services as

specified in the member's plan. All hospital
admissions require pre-authorization. Emergency
admissions require authorization within 48 hrs.

Failure to comply may result in a reduction of
Customer Service benefits.
Pre-authorizations: Call 888-223-6866 or email
c;@?gg}ﬁgg[gf?gm preauthorization@emihealth.com.

www.emihealth.com Aetna participating doctors and hospitals are
@ independent providers and are neither agents
Underwritten or Administered by Educators nor employees of Aetna.

Health Plans Life, Accident, and Health

Medical Networks Dental Networks

Network Name Network Name @
Network Logo Network Logo
State Coverage State Coverage

>

Q This is the claims submission These are your participating These are your participating
address for medical claims and provider medical networks for provider dental networks for
all dental claims. In most cases, in-state and and out-of-state. in-state and out-of-state. To verify
your provider will submit claims To verify a provider's status, visit a provider's status, visit
directly to EMI Health. emihealth.com or call emihealth.com or call
800-662-5851. 800-662-5851.
o _ If this section is not on your card,
G This is the telephone ﬁurr'wber.t'o This is the telephqne .number to you do not have dental coverage
call for customer service inquiries. call for preauthorizations. through EMI Health.

Acce your ID Card, /

Dashboard

The EMI Health App

Download the app and log in using your My EMI
Health username and password. If you haven't
registered your account, you can do so in the
app or online at emihealth.com.

]

John Smith

Member ID 00012345678

Recent Claims Claim Search >

Scan this QR code
with your phone to
__.:‘ download.

Plans & Eligibility

Additional Options

BeWell - Powered by WebMD

Go to your personalized wellness portal
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